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Mia utilizes predictive intelligence to effectively determine 
the type of offers and campaigns that will resonate best with 
customers and drive your revenue up by 12% on average. 

Mia’s got your back 
(and your customer’s back too)!

Capture Smart CampaignsEngage

Mia is constantly learning and improving. 
Once she gets to know your business’s 
customers and goals, she can write and 
suggest offers and campaigns that will keep 
them engaged and on track. Drawing on intel 
from over 400 million interactions with US 
consumers, Mia optimizes customer 
communications across email and SMS 
messages to drive more revenue back to 
your business.

Email promotions that write themselves.

New customer offers allow you to win over those still on the 
fence. Mia knows the perfect promotion to activate 

prospects that have been kicking the tires, but haven’t yet 

followed through with a purchase.

Reward loyal customers and incentivize repeat business. 
Customer loyalty isn’t dead, some brands just haven’t been 

listening. Unsurprisingly, only 14% of consumers consider 

their favorite brands to be innovators when it comes to 

loyalty programs. Mia keeps them coming back by sending 

personalized rewards that customers actually want to 

receive.

Powerful referral programs motivate advocates to spread 
the word. Most businesses credit word-of-mouth for 85% of 

their growth. In today’s digital climate, this can be even more 

powerful. Mia makes it easy for current customers to refer 

their family and friends to your business, for a real win-win.

Suggested Campaigns strategically engineered to drive 
revenue. Mia utilizes innovative machine learning to decide 

what types of offers will delight customers and keep them 

coming back. Based on a dataset of over 45M US customers, 

she knows the best time to send, the type of offer or content 

that will resonate best, and the preferred method (email or 

text message) for delivery.



Mia creates a perfect customer record by collecting data 
across every customer interaction. On average she grows 
contact lists by 5x.

Centralized, intelligent database management with a single customer view.

Automated customer data capture. 
Imagine that.
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Capture

To create meaningful customer interactions, data is key. Signpost's smart CRM, Mia, 
automatically captures contact information and context on their behaviors to create a 
real-time and up to date record of everyone who has interacted with your business. 

Call capture prevents missed calls from becoming 
missed opportunities. Seamlessly capture contact 

info on all customers or prospects that call your 

business. A missed call often means the prospect 

moves on to a competitor. Mia makes sure you 

don’t miss out on any business, so these “close 

calls” are a thing of the past.

Mia ensures all appointments are accounted for. 
Mia accesses contacts from existing scheduling 

management software to track customers' booking 

preferences for enhanced targeting and 

customization.

Mia collects contacts from your email to ensure 
you don’t start from scratch. Mia’s tools crawl 

your inbox to identify existing customers, and 

create profiles based on preexisting contact lists, 

so it doesn’t matter whether you’re starting with 

large customer lists, or have never used a CRM 

before, Mia ensures you’re not starting at zero.

Purchase tracking automatically completes 
robust customer profiles. Access consumer data 

that is always up to date and accurate, so you can 

keep track of the types of services and products 

that are most relevant to customers. It also allows 

you to identify your best customers, so you can 

keep them engaged.

Tracking for every stage across the customer 
journey. Full insight into each interaction they 

have with your business, offline as well as online, 

for easy segmentation, and personalization that’s 

sure to convert.

Marketing metrics that actually make sense! Mia 

will send you a report that includes the metrics 

that matter most to your business. Have increased 

visibility into all the new contacts she’s added, 

which customers have provided a five-star review, 

which prospects have been converted to 

customers, as well as the customers who have 

come back again— all at a glance!



Comprehensive reputation management that drives more 
5-star reviews, and intercepts negative ones! 

Transform your online reputation

88% of consumers trust online reviews as much as personal recommendations. 
Great reviews begin with great service, but unfortunately many customers are 
more likely to remember service missteps rather than successes. Mia ensures 
your business reputation reflects the quality of service you provide–in fact, on 
average she drives review ratings up by 1.8 stars.

Feedback requests that keep your finger to the pulse. 
Getting feedback from customers is the best way to figure out 

what people love and what you can do to make your business 

even better. Keep your customer service on track with 

automated NPS and CSAT evaluations, in addition to 

qualitative feedback, so you can identify opportunities to 

grow!

Shout it from the rooftops. Mia makes it as easy as possible 

for customers to sing your praises by sending a direct link to 

your profile with a prefilled star rating via email or SMS. 

Customers will be happy that they’re getting to engage on 

their preferred method, which boosts brand affinity and 

inspires loyalty. 

SEO.  As your business receives more 5-star ratings they help 

new prospects find your business when they need it on search 

engines, especially with local intent (50% of consumers who 

perform a local search on mobile visit a business that same 

day).

Start things off on the right foot. When prospects discover 

your business online, this stellar reputation will help establish 

Prospects are looking for a business whose solutions they can trust.
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Reputation ManagementEngage

trust, reliability and credibility. This improves your chances 

of converting them to a new customer, as 92% of people 

hesitate to do business with companies with less than four 

out of five stars.

Customers will be seeing stars! Five of them. New 

relationships are delicate. Following up with customers 

during this fragile phase communicates how much you value 

them, as well as your commitment to excellent service and 

satisfaction.

Intercept negative reviews before the damage is done. 
Miscommunications and mistakes happen. Mia surfaces any 

issues, so you can reach a solution that’s a real win-win, for 

both your business and your customer. Don’t let a damaging, 

public review be the first you hear of it.

Win back customers. A majority of dissatisfied customers 

won’t reach out or leave a negative review, they’ll simply 

vanish into thin air. Mia surfaces any issues they may have and 

provides you with an opportunity to reach out to find a 

solution and keep their business.



Signpost’s comprehensive reputation management drives more 5-star reviews, 
and intercepts negative one. We go beyond the basics, offering over 35 industry 
specific sites.

Schedule a free demo and find out how Mia can drive 
the results that matter most for your business!

Realtor.com

Reseller Ratings

SpaFinder

Thumbtack

Trip Advisor

TrustPilot

Wedding Wire

Yellow Pages

Yoga Trail

Zillow

ZocDoc

Angie's List

Avvo

BBB

Care.com

Caring

CitySearch

Consumer Affairs

GigMasters

GlassDoor

Golf Advisor

Great Nonprofits

Great Schools

Healthgrades

HomeAdvisor

Houzz

Indeed

The Knot

Kudzu

Lawyers.com

Merchant Circle

National Directory

PTIN

RealSelf

of CPAs

Reputation ManagementEngage




